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Instructions for Installing the MAC Plugin

1. When installing the MAC Plugin you may encounter an error. “WebVideoPlugin_(version,etc).pkg” can’t be
opened because it is from an unidentified developer. (Message will be different based on series/version plugin
that is installed)

“OMNI_MacPlugin_WebVideoPlugin.pkg"

can't be opened because it is from an
9 \ unidentified developer.

Your security preferences allow installation of only
apps from the Mac App Store and identified
developers.

Safari downloaded thie file todayv st 2:06 PM from
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3.

Select “Open Anyway” under Allow apps downloaded from:

*Depending on your settings you may need to put in your password and/or select the lock in the bottom left
corner.

{ pHH Security & Privacy Q|

FileMault  Firewall  Privacy

A login password has been set for this user ~ Change Password...

.d Require password 5 seconds after sleep or screen saver begins

Allow apps downloaded from:

“OMMI_MacPl...Plugin.pkg” was blocked from opening Open Anyway
because it is not from an identified developer.

|_i Click the lock to make changes. ?

Once you have completed these steps your installation should start immediately. If not simply try opening the
file again from “downloads” or wherever you have saved the file.

If you are having trouble viewing the cameras after you have updated to Mac OS High Sierra then go to
Safari/Preferences/Websites/Plug-Ins on your left. Look for “Netscape NVMS9000 Plug-in” and “Netscape
WebClient_v2 Plug-in”. Toggle the option under configure websites to “On”. Now force quit Safari then
reopen and revisit the website. And it should now work. If you are still having issues please call Tech Support
at 631-388-5700 option 3.
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Websites

General Tabs AutoFill Passwords Search Security Privacy Websites Extensions Advanced

General

E Reader

. Content Blockers

° Auto-Play
@ Page Zoom
a Camera
w Microphone
Location

Notifications

Plug-ins

—  Adobe Flash Player
Version 28.0.0.137

Netscape NVMS9000...
Version 2.1.1.4

~ Netscape WebClient_v...
Version 3.0.0.17
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Netscape WebClient_v2 Plug-in
Allow websites to use this plug-in with the settings below:

Currently Open Websites

& google.com Ask

R

@ itunesconnect.apple.com Ask

Configured Websites

autonat.com On A

When visiting other websites: = Ask

“Netscape WebClient_v2 Plug-in" does not support the highest level of security for
4w Safari plug-ins.

Websites using this plug-in may be able to access your personal documents
and data.

Websites
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General Tabs AutoFill Passwords Search Security Privacy Websites Extensions Advanced

General

E Reader

. Content Blockers

o Auto-Play
Page Zoom

Notifications

Plug-ins

—  Adobe Flash Player
Version 28.0.0.137

~  Netscape NVMS9000...
Version 2.1.1.4

Netscape WebClient_v...
Version 3.0.0.17

Netscape NVMS9000 Plug-in
Allow websites to use this plug-in with the settings below:

Currently Open Websites
G google.com Ask
@ itunesconnect.apple.com Ask

Configured Websites

autonat.com On A
- 192.168.2.148 on NS
- 192.168.2.65 On NS
- 192.168.2.69 On NS

When visiting other websites: =~ Ask

“Netscape NVMS9000 Plug-in" does not support the highest level of security for
LS. safari plug-ins.

Websites using this plug-in may be able to access your personal documents
and data.



