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How to Add Cameras to Your Mobile Device (With an account)

Account Mode:

Registering an account enhances the security of your camera system by controlling who can add
cameras to their mobile app. When the first user scans the camera's QR code during setup, they
become the "master account" holder. This account has exclusive rights to manage the camera, and
others cannot add the same camera to their app without permission. This method offers increased
security compared to the non-account setup, where anyone with the QR code can add the camera to
their app. However, it requires you to log in each time you open the app to view your cameras, unlike
the non-account mode, which doesn't require login credentials.

Adding to the app:
Connect the recorder to the network, Click Start>Settings>Network>NAT to go to the interface for NAT
configuration. Check Enable, then confirm that the “Access Type” is set for NAT2.0, Click “Apply” to
save the settings, after a few moments Nat status should read “Success”. You can then click on the
closed eye symbol next to “Security Code” (user/pass of NVR/DVR will prompt to do so) you will need
this code when adding to the APP.
*Note: you can only add devices to an account and use “Security code” when “Access Type” is set for
NAT2.0 under network>NAT.
Adding to the app: setting up and logging into an account.

Open the app and tap the three dashes in the upper left (1). Tap on the silhouette of the person
(2) then tap on register and then create an account you can register by phone number or e-mail.
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Once an account is created, you can now tap the silhouette and access “Device List”, then tap the circle
with the three dots in the upper right, tap “Add Device” this will open your phone camera, and you can
scan the QR code. This can be found on the recorder under settings (by hitting the circle with the four
squares on the bottom left corner of the recorder with the mouse)>network>then NAT in the top
middle. First line will be your NAT code, second line is the device Name, third line will be the security
code when clicking on the closed eye symbol next to “Security Code” on the recorder (user/pass of
NVR/DVR will prompt to do so).

Add Device

Sharing the device:

Only the person that bound the recorder can share the device in the app, the other party will have to download the app
and create an account. Once done, then you will use that account email or phone number info to share with. On the main
account tap the three dashes in the upper left. Tap on the silhouette of the person with your account. Then pick the device
in the list and click on the share icon, input the email or phone number of the account you would like to share too. The
party can now approve the request by clicking on their account then under My Device tap the circle with the three dots in
the upper right, tap “sharing Management” then choose “shared by Others” and click on the approval for each channel
shared and will now have access to the cameras.

*Note: you can only share one recorder with 10 other user accounts.
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